
SSS  POLICY  ESCALATION  MATRIX  EFFECTIVE  FROM 05 SEP  2025 
 

VOLO HEALTH  INSURANCE TPA PVT LTD 
 

 ACCT MANAGER SPOC 
( Single Point of Contact) LEVEL – 1 ESCALATION LEVEL – 2 ESCALATION 

NAME SANTOSH PEVEKAR GEETA  KSHIRSAGAR RAJARAM  KANDARKAR 

EMAIL 
ID 

crmmumbai@volohealthtpa.com 
 

gkshirsagar@volohealthtpa.com 
 

rajaram.k@volohealthtpa.com 
 

PHONE 9667083218 9372841166 9833938995 
 

ODIN INSURANCE BROKING SERVICES PVT. LTD 
 

NAME Mrs Shraddha Shetty Mrs Siddhi Pathare ANKUSH  CHAURASIA 

EMAIL ID Shraddha.shetty@odininsuranc
e.com 

siddhi.pathare@odininsurance.co
m 

ankush.chaurasia@odininsurance.com 
 

PHONE 8097253262 8097150513 9769745225 

 
SAINIK SEVA SAMITI 

 
 Helpdesk 

 
Website and Data 

Management 
 

Membership & Policy Related 

Name Mrs. Pooja Dwivedi Col  S Muralidharan Cdr Benjamin Charles 
Email ID helpdesksss16@gmail.com colmurali@gmail.com bendiacharles@gmail.com 
Phone Number 8850029271 9753750901 (Whatsapp message 

only please) 
98504 66311 
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